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The

E’DIT'ION

As the whole world is longing to go back to normal, we're
faced with the reality that we need to adapt to a new normal.
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For starters, people are _
Increasingly using the N
term \Nelw Nozmar \ /
In their Google
Searches. 7

W

N

Of course In absolute
nurmbers the searches for
cCOronavirus are more \ﬂ
than the mew normal, but 25

imterestingly at the same
time when the searches

about the virus start
slowing down, those ) X
about the new normal /\-\/\/\/\) v AY
start taking off. o

2020-01-01 2020-01-31 2020-03-01 2020-03-3] 2020-04-30

- New Normal — Coronavirus

5 Google search trends for coronavirus and “new normal” FETCH THE DATA: The New Normal June 2020 ka;:ﬂ,o-




News websites are also =
becoming obsessed with

13500

9000

N
From the New York Times 4500
and CNN to Eqgyptian
Streets and Anram Online,
news websites have been
Increasingly discussing
and speculating about the
post-pandemic “New

0
1)
Normal”. Dec 29, 2019  lan 12, 2020  lan 26, 2020 Feb 9, 2020 Feb 23, 2020 Mar 8§, 2020 Mar 22, 2020  Apr 5, 2020 Apr 19, 2020 May 3, 2020 May 17, 2020

B News Websites

6 News sites talking about “new normal”. Data analyzed on Netbase (January to 24th of May 2020). FETCH THE DATA: The New Normal June 2020 katno-




on Twitter

#Ngw OTZMAL

Is booming!

things gonna reset everything. From lifestyle to class in society believe me.

Yago Mar 25 W

Wewill gn hack o narmalwhen #Cornnais aver - nut not inthe way masrt rhink. The norma’ we are going back tais
ever inareasing frequency and magnitude of crises. The world is becoming more volatile. That's the

Mohammad Wajid Jamal May3 ¥

How can smart buildings help through and beyond the pardemic? @MatReoellius, COO at Siemens Smart
frastructure, highlights the role smart kuildings will play as we e.d ustto a #SmartBuildings #/oT
.#cov d19 #backtowork bitly'3b0yPn3

Kevin Markl

lgniting a Logether #EventHack2020 dlvrit/RTLCeF pic twitter.com/vHnSFuhrA2

With people imcreasingly
googling the "New Normal
and webpsites discussing the
subject, It's Mo surprise that
the "New Normal® on social
would be rising. Since
Janvary, the term has
been mentioned over 2

Million times on Twitter. 9
lan 1, 2020 Jan 21, 2020 Feb 10, 2020 Mar 1, 2020 Mar 21, 2020 Apr 10, 2020 Apr 30, 2020 May 20, 2020

B Twitter

15000

7 Twitter conversations mentioning “new normal”. Data analyzed on Netbase (lanuary to 24th of May 2020). FETCH THE DATA: The New Normal June 2020 hatno-




This Heat Map
shows the mentions

of NEW NOTZMAL
or #NEUJNOTZMAL

IN different
countries on

Twitter.

o HEE 00 52

8 Twitter conversations mentioning “new normal” . Data analyzed on Netbase (lanuary to 24th of May 2020 ). FETCH THE DATA: The New Norma June 2020 hatno-




People are

displaying mixed

reactions to the
tion of a

L
EW NOTZMAL

® Positive © Neaqative

VWhile some are Teady and .
, - SCreW: sUBBort f e setup,
cannot wait’ for a new it look forward to .scoverre USe; - tbdu

‘ . o , interesting t ||I.(e usefig!
normal, others ‘reject’, ‘hate’, ge,g.gaf I'(H rible SUCka” naVIgat8shft a n try I'lzlgwe

and do mot want a new

¢ stonnee wacannot wait-icaguse
normal. But perhaps sick @ il dred bUH Find roah
surprisingly, sentiment Ilke glac enjoy make wajgh

P g, . ear SCAre wHappyignot acod el sorrs Use9° IQaCk'-choose rwd|_'I"i.':.|:ado pt'ind
seems more positive about thank OVE t BaEttaH flgu;';ust AL
‘ y com crtabl Walt fOF anceled
a‘newpormal 0 dell B worseb = tired Iook for
Emotional Sentiment Drivers Behavioural Sentiment Drivers

9 Conversations mentioning “new normal”. Data analyzed on Netbase (lanuary to 24th of May 2020). FETCH THE DATA: The New Normal June 2020 hatno-




So we’'ve seen a boom In interest, and a
somewhat positive outlook. Now, let's
examine the contexts in which people are
using on social media.
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On Twitter,

#NewNormaL

conversations are

diverse - from

business and

technology to -
mental health and

face masks.

. . Money, Business, & Finance

Gastronomie & Restaurants

Digital Marketing & Business Strateqy

Technology, Al, Analytics

Remote working & the Future of Work

Impact on Tourism

The Virus & US Politics . . 2

Job Advice & Career Change

Mental Health . a @]

11 Analysis based on 145,000 tweets collected from Twitter streaming API in May 2020 FETCH THE DATA: The New Normal
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With many places

making /MASKS Mangg,
mandatory, the 4 Masks 5,
subject seems to

polarise people.

Mandatory Masks

95%0

“The govt will fudge it sadly. Clear from other countries
that mandatory face masks have g very positive
impact”

@ Negative @ Positive

Mandator
4 mask Wearing woy|qg stop inf Fake news
INTectiong

Sentiments around compulsory facemasks. Data analyzed on Netbase. Data

13 analyzed on Netbase (January to 24th of May 2020).
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Google Search Trend

It’s not surprising
for searches of

to be
soaring. But Gucci °
masks?

75

25
s A\, @, Y/ A
2019-05-19 2019-07-28 2019-10-06 2019-12-15 2020-02-23 2020-05-03
= Gucci Masks - Burberry Masks Louis Vuitton Masks Prada Masks
Conversation Size**

3%bo

4o% |

13% ——

Sentiment**
Louis Vuitton [
7%0 —
el
\/ Dior e
Burb -]
3% oo urberry
| chanel |

Although these premium brands do not Prada
necessarily produce any such masks. Based 4% rendi T
Orl GOOC_ZHG TFGI_IdS d gl_OVVH_IC_:] I_IUI_I_Ibel_ Of @® Gucci Louis Vuitton Dior @ Burberry Prada Chanel Hermes _
oeople seem to look forward to that. Fendi @ Hermes B Positive Negative

*Google search trends for branded facemasks
**Twitter Conversations and sentiments around branded facemasks. Data analyzed on

H Netbase. (lanuary to 24th of May 2020). FETCH THE DATA: The New Normal June 2020 hai'uo-
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On a cuter note,

Face masks
made a short-lived
pinnacle on Google
Searches after the
announcement of
their release.

16 Google search trends for Disney facemasks

Disney introduces _
Face Masks T~

100

75

50

25

] — — —

2020-01-01 2020-01-11 2020-01-21 2020-01-31 2020-02-10 2020-02-20 2020-03-01 2020-03-11 2020-03-21 2020-03-31 2020-04-10 2020-04-20 2020-04-30 2020-05-10 2020-05-20

Disney Masks
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A Skyrocketing interest

in ONUNE LEARNIG \
&  EARNING \PPS

75 A |

WA VAT
N WA ZN AAA N
Parallel to this interest, countless conversations ' V / ‘ vv ' /

& debates are taking place among acadermic
imstitutions & education experts apout the o

. 2020-01-01 2020-01-11 2020-01-21 2020-01-31 2020-02-10 2020-02-20 2020-03-01 2020-03-11 2020-03-21 2020-03-31 2020-04-10 2020-04-20 2020-04-30 2020-05-10 2020-05-20
future of learning and the role of technology.

(See page 20)

= Online Learning = Learning Apps = Free Online Courses

18 Google search trends for online learning, learning apps & free online courses FETCH THE DATA: The New Normal dune 2020 hatno-




Online learning
platform coursera
seems to be getting
popular in the
reqiorn.

N

Coursera the world-wide learning platformm, seems
to be getting even more popular in the reqgion.
Especially with the notable rise in interest in
Equpt and UAE starting mid March.

19 7 day moving average of Google search trends for Coursera split by country

A

52.5

| [
Laipdoftuaege

o
2020-01-07 2020-01-17 2020-01-27 2020-02-06 2020-02-16 2020-02-26 2020-03-07 2020-03-17 2020-03-27 2020-04-06 2020-04-16 2020-04-26

-— Eqypt - Saudi Arabia -— UAE
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“MT@ Looate, STANFORD, HARVARDKFACEBOOK”
“Hero ONLNe-OFFLINE DeGrees”

According to many, we should expect some
serious changes in higher education.

HIGHER EDUCATION | MAY 11, 2020 Forbes

The Goming Disruption Scott Galloway predicts

a handtul of elite cyborg universities will soon Nine Ways To Reimagine
monopolize higher education. Higher Education

By James D. Walsh ﬁm Q a Ann Kirschner

Hybrid model: The new normal for
education will be a mix of online and

IN-person classes

Sources:

“Hybrid model: The new normal for education will be a mix of online and in-person classes” (Techrepublic)
“The Coming Disruption” (New York Magqg)

20 “Nine Ways to Reimagine Higher Education (Forbes) FETCH THE DATA: The New Normal lune 2020







IT we talk about
work, we have to
start with

N

(DEOCONFETZENCINGT

Conversations mentioning zoom

on

Twitter are particularly notable. \\/hile

conversations mentioning Google Meet are muchH
lower in volurme.

22

Conversations around Google Hangouts, MS Teams, Zoom. Data analyzed on Netbase
(Janvary to 24th of May 2020).

1HOO00

105000

70000

35000

o

A AN

lan 1, 2020 lan 11, 2020 lan 21, 2020 lan 31, 2020

== Google Meet
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Feb 10, 2020

Feb 20, 2020

SAVas <\ 2A AP .
/7~ N ~ N
- e, / —— .
Mar 1, 2020 Mar 11, 2020 Mar 21, 2020 Mar 31, 2020 Apr 19, 2020 Apr 20, 2020 Apr 30, 2020 May 10, 2020
= MS Teams == Zoom
*
June 2020 koino



While Micrzocoet

R 1HO000
EAMS conversations
are generally limited,
one single tweet
mentioning the
platform went viral
like crazy.
RT . my boss turned herself into a potato
on our Microsoft teams meeting and can’t figure out 70099
how to turn the setting off, so sh...
-
7
-
-
-
-
-
-
-
) © 35000
-‘-rg’i-&' . Ja?n 1, 2820
s Hle
3 Conversations around Google Hangouts, MS Teams, Zoom. Data analyzed on Netbase

a

—_—

lan 11, 2020

lan 21, 2020

VAN

lan 31, 2020

= Google Meet

FETCH THE DATA: The New Normal

(January to 24th of May 2020).
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Feb 10, 2020

Feb 20, 2020
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Mar 1, 26020 Mar 11, 2020 Mar 21, 2020 Mar 31, 2020 Apr 10, 2020 Apr 28, 2028 Apr 30, 2020 May 10, 2020
- MS Teams = Z0o0omMm
June 2020 kano



And just Tor fun, here are the
mentioning different videoconfterencing platforms

HOLY SHIT, 1 JUST GOT ON ZOOM AND MY STURENTS
TOLD ME TODAY WAS A HOLIDAY 5Q | RELEASED THEM
IMNMDIATELY AND APOLOGIZED FOR NOT KNOWING.

on our Microsoft teams meeting and can't figure out

how to turn the setting off, so sh... First day on Zeom went like...

YALL THE ONLY HOLIDAY TODAY 15 4/20110 1 JUST
RELEASED MY STUDENTS FOR FUCKING 4/20.

RT @PettyClegg: my boss turned herself into a potato i T T
) S aiTreTeum iz o Dan Crowd

Tocay | medes a Zoom background of myself
accidentally walking in on myself in a Zoom meeting.

Teacher mistaking 4/20 for a holiday

@ Christian Moriarty

Just a by the by: "private” messages sent to individual
people during a Zoom meeting show up in the end-of
meeting transcript along with all other public messages.

\
\

006/ c14 ) 7

-~

P 54 vewe, o1z 000 o A

Tell your friends, save a life.

Boss turning herself into
a potato by mistake

Dan making a Zoom background of him Fellow Zoom-er doing the world

Smoking a bong on day 1 walking in on himself some good

24 FETCH THE DATA: The New Normal June 2020 haznp-



https://twitter.com/MoriartyCR/status/1245875244302204936
https://twitter.com/MoriartyCR/status/1245875244302204936

Is

really becoming the
new normal? Here
are some interesting
perspectives about
the subject.

Forbes Rilionsires Innovatinn |l eadership Maney Rusiness Smal Qusiness | testyle

d2CNBC

TECH

Twitter tells employees they can work from home

‘forever’

PUBLISHED TUE, MAY 12 2020+:1:18 PM EDI1 JUPDATED TUE, MAY 12

Megan Graham

A

SHARE f , in u

Work From
Homeis dead,
long live Work
From Anywhere

richton r‘.

Five Ways To Empower

Sources:
“Five Ways to Empower Wellness in Remote Working” (Forbes)
“Twitter Tells Employees they can work Remotely# (CNBC)
“Five Ways to Demonstrate your Value - Remotely” (Harvard Business Review)
“Work From Home is Dead, Long Live Work From Anywhere# (TechCrunch)
25 “The Technology 202: Remote Work Could Be Here to Stay for Some Tech Workers# (PowerPost)

Col

meil COLNE

Wellness In Remote Working

Nicole Dunn ¢
Forhes Business
small Buslines

SQAT | PadF

FETCH THE DATA. The New Normal

PowerPost

PowerPost - Anzlysis

The Technology 202: Remote work could
be here to stay for some tech workers

By Cat Zakrzewski
May 13 Harvard
12 Busjness

Review

MANAGING YOURSELF

5 Ways to Demonstrate
Your Value — Remotely

by

lire 01, 2020
SIS

June 2020



So how are people
discussing the
future of work on
social?

We looked at
#Futurzeor|)Jork.
&

H D ETALTRANSFORRMATION

to get an idea

N

With subjects associated with both hashtags
being quite similar (e.qg. Artificial Intelligence,
imtermet of Things, Blockechain, Automation), it's
fair to say that im addition to remote work,
the #tutureofwork remains im
#digitaltransftormatiorn.

Hashtags around futureofwork and digitaltransformation. Data analyzed on Netbase.
26 (Data from January to 24th of May 2020)

9000

- AR :

w VL w

2250
N
lan 1, 2020 lan 21, 2020 Feb 10, 2020 Mar 1, 2020 Mar 21, 2020 Apr 10, 2020 Apr 30, 2020 May 20, 2020
== #futureofwork = #digitaltransformation
_:, N robotics
H *leader ﬂ_lll D Ay - #rlpa #dlgltéﬂ %cuberbecufltg
; ' #digtaimerketing ¥ s #automation®”  fiseo
£t 168 w8 hinelearnin : .
L Eooudio . g | "="' eC l-ﬂ. #mac 9 ; 5
#covidlg ;; #innovation K b'gdaté #99
':[i;jg:] f__'i:.-” 4 #Ux#fmteCh #:C!q .
Hore [[ Yoid 50 # h r #technologg E #busiltﬁ:gﬁss ,.
|] (| #blockchaln #tECh
Sil 1e #covidl9 o ytics o Phiad F 11
wef Yoot B M= L #cloud?!
Hau1 L- |[_],: tion I O Fdx #Ieadershlp #;iataksctzlence
C #Cx marxketing
Finnovation #iot Htrans fifrirqtt[.fﬁla“I'l'nte”lgence
#Futureofwork-Related Hashtags #digitaltransformation-Related Hashtags
FETCH THE DATA. The New Normal June 2020 kaino




The Pandemic seems to (o mnnepune =
be accelerating Digital transformation: It's time to invent the future we want
H D ETALTRANSFORMATION N

Here are some interesting

articles about the topic.

\%4

Events Are Going Digital:
Should Your Company
Follow?

Daniel Newman

t:»

Sources:

“How Covid-19 is shaping digital transformation” (techradar)

“Digital transformation: It's time to invent the future we want” (TechRepublic)
“Events are going digital should your company follow?"” (Forbes)

o7 “Why Companies should consider a Chief Health Officer” (Salesforce Blog) FETCH THE DATA: The New Normal Jume 2020




Where do Twitter
users get their

Futureor|)Jorek
insights from? Waell,
plenty of sources.

N

While linkedin, World Economic Forum, &
Forbes are obviously among the main
sources, there are many other sources that
are more associated with specific
Industries & topics of interest.

8 Visualization represents co-occurrence of hashtags and URLs in 3700 tweets mentioning
#futureofwork collected in May 2020.

fintech

digitalhealth
wearabletech
healthtech

digitaltransformation *

blockchain

deeplearning
emergingtech
privacy
ai
womenintech

entrepreneurs

edtech
ecommerce
gigeconomy

Hashtag 5¢

gamification

1 meqatrends
TOpICS bgalnking

universalbasicincome * °

ar
iot
technology
hrtech
management
economy

remotework

remoteworking

marketing
leadership

analytics
worktrends

employeeexperience “*~

FETCH THE DATA: The New Normal

www.hrexchangenetwork.com
www .bbec.co.uk

,.

e

. WW\W.Tercer.com
# www psychologytoday.com
www.youtube.com

9 medium.com
r*www.avtomationreadiness.eiu.com
/ WWW .Npr.org
www.technologyreview.com
www.strateqy-business.com
www.businessinsider.com
sifted.eu
www.cnbc.com
www.wired.com

www .weforum.org
www.economist.com
WUWW.INC.COM
www.thestar.com

www 3. weforum.org

www.trustradius.com
sloanreview.mit.edu
WWW.vOX.com
WWW.pwc.com

www .digitalhrtech.com
www.ft.com
blockchaintrainingalliance.com
www.artiba.org
www.visualcapitalist.com
hrexecutive.com
thefinancialbrand.com
www.technative.io
www.zdnet.com
hbr.org
www.thequardian.com

www.shrm.org
WWWW.\WSj.COMm

www .forbes.com

www.brookings.edu
www.bloomberg.com
www.theverge.com
www.nytimes.com
theconversation.com
futureofwork.webex.com
virtualsummit.webex.com
WWW.Cnn.com
www .entrepreneur.com

www.raconteur.net

www 2. deloitte.com
talentculture.com
www.fastcompany.com
wwwy.hrmarning.com
techcrunch.com
www .techrepublic.com
gz.com

www.linkedin.com

June 2020

Sources
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People aren’'t giving

up on the DutDootzg!
This summer - '
searches for open
beaches & parks

are skyrocketing.

N

Generic searches for summer activities and
vacations fhave dropped signiticantly inm 2020
compared to 2019. Yet people arent giving up
on going outside. Searches for open beaches
and parks rose strongly in May. Beach
searches are driven primarily by countries
WIth beaches (obviously), including the US, UK,
Australia, South Africa, and the UAE.

30 Google search trends for summer activities, summer vacation, open beaches, open parks

100

50

25

o
2019-05-26 2019-08-04 2019-10-13

== Summer Activities

100

75

50

25

2019-12-22 2020-03-01 2020-05-10

- Summer Vacation

-—  —

g
S

2019-05-26 2019-08-04 2019-10-13

== QOpen Beaches

FETCH THE DATA:. The New Normal

2019-12-22 2020-03-01 2020-05-10

== QOpen Parks

Jure 2920 kaino



Others try to bring |
the DutDoo2s at
home.

75

50

25

NV ——

Air purifiers, indoor plants, hammocks, and ice
cream makers - searches for these items have
been growing steadily since last April. Google o
SearChes for hammocks i|'| particular grew 2019-05-26 2019-08-04 2019-10-13 2019-12-22 2020-03-01 2020-05-10
by over 20090 between March and May.

== Air Purifier == |ndoor Plant - Hammock - |ce Cream Maker

31 Google search trends for air purifier, indoor plant, hammock, ice cream maker FETCH THE DATA: The New Normal dune 2020 hatﬂ.o-



Summer or not, VAcaron Benaviour- Leutee BetAviour

After the Outbreak Is Over, Do You Think You After the Outbreak Is Over, Do You Think You

people are |o°king Will Do any of the Following? Will Do any of the Following?
forward to taking a
good vacation, but
attitudes towards
leisure are expected
to change.

50%0
50%b0

40%

30%o0
30%o

o
28% 28%o

)
20% 20%

'I@O/o 1®°/°

NV 0%

0%

None of these

People are planning to take more vacations
in their own countries. \\Vith less visits to
crowded places like bars and cimemas.

None of these

Take fewer vacations

()]
C
ke
)
g
o
=)
(]
-+
0
[J]
[
o
E
]
>
(]
I

Take cheaper vacations
Visit the cinema less often

e
-
(0]
[
@
Qa
E
(]
E
E
=)
o
o
5
3]
C
5]
o

Visit bars / pubs less often

Make use of booking promotions
Take more short-haul vacations
Take more budget airline flights
Eat out at restaurants less often

Eat at fast-food outlets less often

Take more vacations in your country

k) Source: W3 Coronavirus Study by GlobalWeblndex FETCH THE DATA: The New Normal June 2020 kaino
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How are attitudes
towards

CUSTANABILTY

changing?

N

Slightly more than half of respondents say
reduction of single-use plastics and carbon
footprints are becoming more important. The
rest see no change in importance while 10%
see these Issues as evern less important todau.

3H Source: WHY Coronavirus Study by GlobalWeblindex

w0 | Reouce snaSinate—use Plasmc
Change in Importance After Covid-19
4%
3090
20%b0
10%o0
0%6
A lot more important A little more important No change A little less important A lot less important
% | Reoucina (AzBoN FootrraNT
Change in Importance After Covid-19
HO%
30%0
20%0
10%o0
0%6
A lot more important A little more important No change A little less important A lot less important
FETCH THE DATA:. The New Normal Jure 2028 kaino




Interest In
#(LMATECHANGE
on Twitter Is
slowing down,

while interestingly
#Vouuton

|s somewhat
growing, even with
the lockdowns
happening.

N

This raises an important guestion, Are we
becoming too excited about quick wins and
ignoring the bigger picture?

Conversations around climate change and pollution. Data analyzed on Netbase. (Data
from January to 24th of May 2020)

35 Google search trends for summer activities, summer vacation, open beaches, open parks

HOOO00

300000

200000

100000

)

lan 1, 2020

A

— climate change or #climatechange

r»-n wabl eenerqy
idi19 Heop26

envirornment i
s #austfa“fi“‘#;traham #demdebate t-‘. #earthdag ot

#t; #gretath!nma eac Ion #T:,tg;e2®

#emls arbe nI .#powertot#erlergg o #evn #cdnpoll

atecrisiss:
Hbloe #water
#earth o earthday2026 #coronawrus#sustalnabllltg#m'
iz climateemergencys:>
ada P*"" greennew :ieal #climatechangeisreal ol dolmatab

= #renewables t#Sdgs COV|d19

I I I Ia #a\,tonr,llmite .

"""" #auspol#r‘llmate

#scuence
z‘rLu '1 |re #

,truke

Climate Change-Related Hashtags

FETCH THE DATA: The New Normal

lan 11, 2020 lan 21, 2020 lan 31, 2020 Feb 10, 2020 Feb 20, 2020 Mar 1, 2020 Mar 11, 2020

Mar 21, 2020 Mar 31,2020  Apr 10, 2020  Apr 20, 2020  Apr 30, 2020 May 10, 2020 May 20, 2020

== pollution or #pollution

#aquuahtg #COV Id .I 9
#p|astlcpo||ut|0'n:

- #plvastl‘c‘

m#alrpollutlon*

#enwrommeﬂt

#amate FE CitiZENSCience /s
| Afhﬂ"f“#coronawrus

Pollution-Related Hashtags

June 2020






First of all, people
remain quite
concerned about
the pandemic and
not as optimistic as
one would have
hoped.

M a study by the GlobalVVWeblndex,
5890 of respondents say they are
extremely concerned about the virus
situation.

37 Source: Coronavirus Study by GlobalWeblndex

50% How Concerned Are You About the
Coronavirus Situation Globally?
4O%o

30%

209%0

13%
3%

27°%/o

335%0

25%0

%o
Not at all concerned A little concerned

How Optimistic Are You That The World
Will Overcome The Virus?

50%

Quite concerned

Very concerned

Extremely concerned

25%0
22°%/o
1990
13%
11%0
8%b
0%
1 - not optimistic at all 2 3 Y 5 - very optimistic
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100

remains an
important topic of .
Interest - though
searches directly
related to the virus )
are dropping. :

50

2004-01 2005-04 2006-07 2007-10 2009-01 2010-04 2011-07 2012-10 2014-01 2015-04 2016-07 2017-10 2019-01 2020-04
Anxiety
100
A

75
While searches related to anxiety and 58
the virus peaked in mid to end March
and are now slowing down, let's keep
m mind that imterest Im 25

) - DN \_A ,\

2020-01-01 2020-01-23 2020-02-14 2020-03-07 2020-03-29 2020-04-20 2020-05-12

Coronavirus Anxiety = Covid Anxiety

38 Google search trends for anxiety, coronavirus anxiety & covid anxiety FETCH THE DATA:. The New Normal June 2020 hai'm-




We're working
online and learning

nline, why not do
bNLlNE HETZAPYU?

N

iMterest in “online therapy and “online
counseling” on Google Is taking off.
While "therapy” and “counseling” have
much higher search volurmes in absolute
numbers, the trend Is interesting:

39 Google search trends for counseling, online counseling, therapy & online therapy
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No surprise here:
Social mirrors search
when it comes to

But what conditions
are discussed the
most?

\
Dec 30, 2018 Feb 24, 2019 Apr 21, 2019 lun 16, 2019 Aug 11, 2019 Oct 6, 2019 Dec 1, 2019 lan 26, 2020 Mar 22, 2020 May 17, 2020

Twitter Mentions of online therapy, #onlinetherapy, online counseling, #onlinecounseling

2%

1%

[overcéFne VISItq i

4 "SBSSIONS |

U talk to Onlifie Mmdfulness Therapg
53%o Help ging - Talk - OCD
Similar to Google searches, mentions of offer Taltg
orline therapy and counseling o treatrrient "ggfggule” COI'ItaCt

LJ\fa'.'?@'Mlndfulness Therapg
theraplst

Twitter jumped in March.

anxiety @ depression @ Insomnia
® ocp Phobia ® PTSD Most Common Terms

e Conversations around “God” &l . Data analyzed on Netbase FETCH THE DATA: The New Normal June 2020 hatno-




800,008 Twitter Mentions of “God”

Are we becoming
more religious and 600,000
spiritual? Mentions

of é—ﬂU and
on Twitter see a

rising trend. \

Nov 25, 2019 Dec 25, 2019 dan 24, 2020 Feb 23, 2020 Mar 24, 2020 Apr 23, 2020 May 23, 2020

400,000

Twitter Mentions of “«l”
7,000

N

5,250

Mentions of the word “God” Twitter

start rising in March and peak at

around 760k per day, whie mentions 3,500
of "al" also see a rising trend at

roughly the same time. Although

certain peaks are related to v7e0
Bamadan and "Eid el Fitr’, a general
upward trend is still visiole. .
Nov 25, 2019 Dec 25, 2019 lan 24, 2020 Feb 23, 2020 Mar 24, 2020 Apr 23, 2020 May 23, 2020

oy Conversations around “God” &«ll . Data analyzed on Netbase. (Data from January to 24th of May 2020) FETCH THE DATA: The New Normal lune 2020 ha‘*np,




When it comes to
who will help our
mental health during
quarantine based on

Google,?m?mgg
beat

N

Searches for puppies jump In
March with the top related terms
Including “puppies for sale” and
“puppies near me”. A slight
upward trend Is also notable for
Kitten searches though not
comparable to puppy love.

42 Google search trends for puppies & kittens
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Some of us need
puppies, others just

EDITATION &

N

Mental health 1s as crucial as
ohysical health. People world=-wide
are becoming more interested in
Mediation and Yoga, as an
escape and a way to preserve
their sanity.

140,000
105,000
70,000 *
|
35,000 W v
o
lan 1, 2020 lan 21, 2020 Feb 10, 2020 Mar 1, 2020 Mar 21, 2020 Apr 10, 2020 Apr 30, 2020 May 20, 2020
= Meditation Yoga
#calm # s pl r It Ual #selfcare
#anxiety m gz, #chakra #Zen
#sleeo# S p I r I,t - I I #Hhappiness
Q /a N FEME
#“fe Hrelax m #siress | [ #reik g ,#wellness
1 III'Idf |I'I€SSJ‘¢art
#H 4={I|f #musm
# “#covidl9
#lnsplratlon # I Ove prnature
#relaxations. L4t Haglth?
Meditation-Related Hashtags Yoga-Related Hashtags
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43 Conversations around meditation & yoga. Data analyzed on Netbase. (Data from Januvary to 24th of May 2020)







NOt surpriSinglg’ . DIY Youtube Search Trend
Youtube iIs the

ultimate platform

for ,

with DIY searches
rising strongly as of
March.

75

62.5

From DIY Facemasks, to home-tixes.

50

2019-11-25 2019-12-15 2020-01-04 2020-01-24 2020-02-13 2020-03-04 2020-03-24 2020-04-13 2020-05-03
DIY

u5 YouTube search trends for DIY FETCH THE DATA:. The New Normal June 2020




With extended
lockdown periods

Is becoming
more and more
popular.

N

Perfhiaps it's triggered by the need to to
feel confident Inm one's ability to "make”
things ourselves, given the uncertainty
that surrounds us. interestingly,

U6 Google search trends for woodworking, crafting, sewing, sewing machines & DIY home ideas

10,000
Twitter Mentions of #DIY
7500
5,000
2,500
)
lan 1, 2020 lan 21, 2020 Feb 10, 2020 Mar 1, 2020 Mar 21, 2020 Apr 10, 2020 Apr 30, 2020 May 20, 2020

#DIY — #HHowto

#al#gUIde #coronawrus :

#food ~Fsocialmedia agile #breakiﬂg
#Favtomotive
#f‘:CHI'I# H t b #marketmq
#iree TT.,

#andrcnd #rnedlcalmtuntlve #‘tEChﬂO|Ogg

#nﬁws o #todag #educatlon W ffhealth blog
#learn Sy 5 I a ibbe
#Ch?dle #o nlmrz
##i;”,?,,g b ' #covudw “Ylearning
i Imux
#t'ps fech:#

#trump ¢breakingrews
' #skateboarc 1#V|deo #c‘lars

#DlY-Related Hashtags #Howto-Related Hashtags
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Or customized, IM-depth studies tor your

orarnd or Industry, get In touct.
hello[alkairo.me

& to subscribe to Fetch & receive monthly
reports on the up & coming digital trends.
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